IUTAH.

| 3.B. Mopam

2017 roga

MEpOTPUITUHN 1O ynqueHmo KadyecTBa pa60T51 Oro/pKeTHOrO yupexaeHus "KoMIUIeKCHBIN HEHTP COLUATLHOIO OGCJ‘[y)KI/IBaHI/ISI
HaCEJICHHU KaJIan/IHCKoro paiiona" o uroram HGSaBI/ICI/IMOI/I OI.[CHKI/I KaJyecTBa OKa3aHuUs yCIyT B 2017 roz[y

Ha 2017 - 2019 TOJBI

Ne
I /i

HaumeHoBaHHE MEpOTPHSITHS

Cpoxu

peanusanuu

OTBeTCTBEHHEIE
HCIIOJIHUATENU

Pesynprar

IToxazarenu, XxapaKTepusyroLume
pe3yJIbTaT BHIOJIHEHHUS
MEpOTIPUSITUS

Paspen 1. OTKpBITOCT U OCTYIHOCTh HH(pOpMALMK 06 OpraHu3aluH

COLHAJIBHOI'O O6CIIy>KI/IBaHI/I}I

Pasmemare (akTyaau3upoBaTh) HHPOPMAIHIO Ha
caiite BY "KIICOH Kanauuuckoro paiioHa"
(nasiee — YupexxieHue), CTpaHulle yUpexmIeHUs
Ha o(HLMaTbHOM caiite MUHHCTEPCTBa TpyAa U
coluasbHOro pa3Butusi OMcKoit obnactu (anee
—  MunucrepctBo) B MH(POPMALUOHHO-
TeJISKOMMYHUKallHOHHOK  cetu , "HHTepHer"
(nanee — cerp "HHrepHer") coriacHo CT. 13
DenepanbHOro 3akoHa ot 28 nexabps 2013 roma
Ne  442-®3 "O6 ocHOBax COLIMAIBHOIO
obcimy)xuBaHuss ~ rpaxkgaH B Poccwmiickoit
Oenepauun" (nanee — PenepanbHbiii 3aKoH No
442-03):

2017-2019rr., mocTosIHHO,

pa3MelneHue HHpopMaIu
B TevyeHue 10 pabouux
JHEH O JHSI CO3/IaHusl,

TMOJIYYCHUL

U3MEHEHUs HUHPOpMAIUU

OTBETCTBEHHEIE
HCIIOJIHUTEIIH B
COOTBETCTBUH C
[IPUKa30M
VYupexxaeHus ot
19.01.2017 roma
Ne 38-m

HJIA

IloBEIlIEHHE CTEIEHHM
IIOJTHOTBI U aKTYaJIbHOCTH
UHGOPMALIUK O JeSTETLHOCTH
VYupexaeHus, nopsiike u
YCIIOBUSIX MIPEJOCTABICHUS
COL[MAJIBHBIX YCITYT

CootsercTBre uH(GOpMAIUK O
JEATeIBHOCTH Y UpeXXICHUST Ha
o(pHULHATBEHOM caiiTe
YUPEKIEHUs, OPHULHATIBHOM
caiite MuHHCTEpPCTBA B CETH
"HutepHer" cornacHo ct. 13
PenepanpHoro 3akoHa Ne 442-03




1.1

pa3MecTUTh Ha caiire
http://www.omskmintrud.ru B pazene
"[TocTaBIUKU COLIMAJIBHBIX yeayr"

HH(bOpMaHHIO O KOJIMYECTBE CBO6OI[HBIX MECT

IOCTOSIHHO,
pasmMereHre HHGopMau
B Teyenue 10 pabounx
JHEH CO JHS U3MEHEHUS

-OTBETCTBEHHBIE
UCTIOJTHUTEIH B
COOTBETCTBHH C

MPUKa30M

IToBEIIICHUE CTETICHH
TIOJTHOTHI U aKTYaJIbHOCTH
UH(OPMAIMH O AEATETEHOCTH
YupexaeHus, nopsake 1

CootBercTBHE HH(POPMALIUH O
JeSTebHOCTH YUpex/IeHUs Ha
ohunuanbHOM caiire
MuHHCTEPCTBA B CETH

JUISL TIPUEMa TIOJEyJaTeNIell COLMAIBHBIX YCIIYT O uHpopManuu - VYpexaeHUs OT | YCIIOBHSIX MPeOCTaBICHHs "WurepHet" coriacHo cT. 13
(hopMam coLanbHOro 06CTyKUBaHUS 19.01.2017 roma | couuanbHBIX yCIyT depepanbHOTrO 3aK0Ha Ne 442-D3
. T ' No 38-11 .

1.2 | akTyanusuposath Ha - caiite MOCTOSIHHO, OtsercrBenHble | [loBbleHME cTENEHH CooTeeTcTBHE HH(POPMALHH O
http://www.omskmintrud.ru B paszene | pa3MereHue HHGOpPMaLUK UCIIOJTHUTENH B | TOJHOTHI ¥ aKTyalbHOCTU NESATEIBHOCTU YUPEKACHH Ha
"TTocTaBIMKN COLIMAIBHBIX yeayr" | B Tedenue 10 pabounx - COOTBETCTBUH C HHPOPMALIMH O JEATENBHOCTH | OQHULIHAIBHOM caiiTe
HUH(POPMALIMIO O IIPOBEpKaX KOHTPOJIMPYIOIIUX | JHEH CO AHA U3MEHEHUS ~ TIPUKa30oM YupexaeHus, opsake 1 MUHHCTEPCTBA B CETU
OpraHoB, IMpEANUCAHUM MO  pe3yabTaraM uH(popMaLUU VUpEKIEHHUs OT | YCIOBHSAX MPEIOCTaBIICHHS "HUuTepuer” coryacHo cT. 13
TPOBEPOK M UCTIONHEHNH TAKMX TIPE/IMCAHHI ' 19.01.2017 roma | couManbHBIX yCIyTr OenepanpHOro 3akoHa Ne 442-03

e Ne 38-nn ' -

2 | OGecrieunts mojyiepXkanue B akTyajsHoM | 2017-2019rr., mocrosHHO, OtBercTBeHHble | [IoBbILIEHUE CTENIEHU CooteercTBUE HH(POPMALHH O
cocTostHuM HMH(popMaipu 00 VupexaeHuH Ha | pa3MelleHHe MHpOpMaluH UCIIOJIHUTENM B | MOJIHOTHI M aKTYalbHOCTH JeATeTbHOCTH YUPEXIeHHs Ha
caiite bus.gov.ru B Teyenue 10 paboumx COOTBETCTBHM C | MH(POpPMALIUHK O JEATEeTIBHOCTU | caifTe bus.gov.ru coryacHo cT. 13

JHEeH co AHs CO3[aHus, MIPHUKA30M VYupexaeHus, nopsake u ®epepanbpHOro 3aKoHa Ne 442-D3
MIOJTYYEHHs] WITH VupexxeHus OT | YCIOBUAX NPeJOCTaBICHUSA
M3MEHEHHUsT HH(OpMALUU 19.01.2017 roga | couUMaabHBIX yCIAYT
; '  Ne38-n '

3 O6ecneunThb €XKEKBapTaJIbHBIN KOHTPOJIb 2017 -2019 rr., ®unartopa E.JI., IToBbIlIEHHE KaYyecTBA IloBEIlIEHHE KayecTBa
MIPOBE/ICHUS MOHHUTOPHHIa oOpalneHuH, 1 pa3 B kxBapTai AQHAJIUTUK NPEIOCTABJICHUS COLUAIBHBIX | MPEAOCTABICHUS COLHAIbHBIX
OT3BIBOB, KOMMEHTApPHEB O KayeCTBE OKAa3aHUs YCIIYT C y4eTOM YCIIYT € YYETOM TNpEUI0OKEHUH U
yciyr B VupexaeHuu, OCTaBJICHHBIX IpeUIOKEHUH U 3aMeyaHui 3aMeYaHui rpaXkaaH
TIOJly4aTeNIIMA  COLMANIBHBIX YCIYr B KHHUIe rpaxJaH :

OT3BIBOB M  MpPEUIOKEHWH, Ha  caiiTe
www.bus.gov.ru, caiite YupexneHust

4 | Ha uadopmanmonssix creHaax B OCO: .

4.1 | OCyUIECTBIIATH €XKEMECAIHOE pa3MELCHHE 2017-2019 rr., Ounarosa E.JL., [ToBbiieHUE ypOBHS IoBeilIeHHE A0M TOTy4YaTeneH

UHPOPMAIMHU O KOJTHYECTBE CBOOOIHBIX MECT (Ha
OIpeJIeNICHHYIO JIaTy) VIS [IpUeMa NoJTydaTesnei
COLMAJIBHBIX YCIYT 0 (hopMaM COLMATIBHOTO
obcITy)KUBaHUS '

MIOCTOSIHHO,
pasmerieHne HHGOpMaLUH
B Teuenue 10 pabouux

JHeH co JHS U3MEHEHUS

uHpopMaImU

aHAJIUTHK, )
Canpuukona JL.T".,

XKynera H.A.,

3aMCCTHUTCIIN
PYKOBOAUTEIA

MH(OPMUPOBAHHOCTU
noJiyJaresei

COLMANIBHBIX YCIIYT O

pabote YupexxaeHus ;
Y OKa3bIBaeMBbIX

COLMAJIBHBIX YCITyrax

COLMAJIBHBIX YCIIYT,

-YIOBJIETBOPEHHBIX

Ka4yeCTBOM, IOJIHOTOM
U JIOCTYITHOCTHIO
uH(OpMALIUH




4.2 | CRBOEBPEMEHHO OCYIIECTBIIATH 3aMEHY TEKCTOBOMI 2017 -2019 rr., Qunarosa E.JL., [ToBbIieHne ypoBHs IloBeilIEHHE HOJIH TTOJTyYaTENEH
uHopMaIMK,  yTpaTUBINEHl  KOHTPAaCTHOCTh MOCTOSIHHO aHAJTUTUK UH(OPMUPOBAHHOCTU COL[MAJIBHBIX YCIIYT,
H300paXKeHUss  OTHOCHTENbHO  (OHA, WU noJtyyatenei yJIOBJIETBOPEHHBIX
Hare4YaTaHHOW MIPU(TOM HEHOCTYIHBIM IJIS COIMAJIBHBIX YCIIYT O KauecTBOM, [OJIHOTOM
NPOYTEHHs] TPaKTAHAMH C  HApYIICHUSIMU pabote YupexneHus . U JIOCTYTHOCTBEO HH(OpMALHH
(yHKIHI 3peHust Y OKa3bIBaEMBIX _

T , , COLIMAJIBHBIX yCIIyrax

5 | OpranmsoBare  pabory 1O  MyOIHKALHMH 2017 -2019 rr., Qunarosa E.JL, [ToBpIlIeHNE YPOBHA [ToBslieHue 10U
uHpOpMaIMU O JAESATENBHOCTH YUPEKACHUS B MOCTOSIHHO aHAJIUTHK, UH(POPMUPOBAHHOCTH NoJTyyaTesie CoLMabHBIX YCIIyT,
CpeJICTBaX MAaccoBOM HH(OpPMAIMH, B TOM B Cansuukora JLI'., | momydareseit YIOBJIETBOPEHHBIX
paiionHoii rasere "Cubupsx" Kynesa H.A., COILIMANIBHBIX YCIIYT O - | KaueCTBOM, IOJTHOTOM

' 3aMECTUTEIIH pabote YupexaeHus Y JOCTYITHOCTBIO
pYKOBOAMTES ¥ OKa3bIBaEMBIX uHpOpMaIUH
COLMANEHBIX YCITyrax :

6 | IlpoBectd paccMOTpeHHE Ha  alapaTHOM [ xBapran CanpuukoBa JL.I'., | IloBelnieHue kayecTBa [ToBblIeHHe KayecTBa
COBCIAHHHM, IUIAHEPKAaX B OTHEJICHUS UTOrOB 2018 rona cormacHo Kynesa H.A., NPEIOCTABICHUS COLIMANIBHBIX | TIPEIOCTaBICHHUS COLMANIBHBIX
pe3yJNbTaTOB HE3aBHCUMOM OLIEHKH, BKJIIOYas rpaduky ImiaHepox 3aMECTUTEIIH YCIIYT C Y4€TOM UTOrOB YCIIyT ¢ y4€TOM UTOTOB
BOIIPOC O TIOBBILICHUM Ka4eCTBAa U JOCTYIHOCTU PYKOBOIMTEIIS, HE3aBUCUMOM OLIEHKH HE3aBUCUMOM OLIEHKH Ka4ecTBa
UH(GOPMHUPOBaHMS TONydaTesiell COLMaTBHBIX PYKOBOJUTENU KavecTBa OKa3aHUs yCIIyT B okasanus yciyr B 2017 rony.
yenyr o pabore VYUpexxAeHUs M IOpAAKe CTPYKTYpPHBIX 2017 rony.

IpeI0CTaBIICHUSL COLMaJIBHBIX yCIIyr noJipa3aeaeHui Hudopmuposanme
TIOCPE/ICTBOM  pa3MELIeHHss COOTBETCTBYIOLLIEH COTPYAHHKOB YUpeXKIeHUS
uHpopMar Ha MHOOPMAIMOHHBIX CTEHJAX B 00 uTOrax He3aBUCUMOM
VupexaeHud, caiite YUpeXIEHUS C Y4YETOM OLICHKU Ka4ecTBa OKa3aHUs
Pe3yJIbTaTOB HE3aBHUCHMOM OLIEHKH yeayr B 2017 rony

7 | Obecneyutsb TIpOBEZIeHIE MOHHUTOPHHIa 2017 -2019 rr., Koxanuuk M.IO., IToBbIIEHUE YPOBHS CooteeTcTBIE HH(POPMALHH O
uHpopMau (JIOCTOBEPHOCTh, AaKTYaJbHOCTB, MIOCTOSIHHO, IOPUCKOHCYJIBT, UH(OPMUPOBAHHOCTH JESTeILHOCTH Y UpeKIeHus,
COOTBETCTBHE JeicTByroleMy | pa3menienue uHdopmanuu | @unarosa E.JL., noJyyareyen pa3mMeriaeMoi Ha
3aKOHOJIATENbCTBY ), pa3mMernaeMoit Ha | BTedyeHue 10 pabouynx | aHAIUTHK COLMAJIBHBIX YCIIYT O HUH(POPMAIIMOHHBIX CTEH/IaX,
UH(DOPMAIMOHHBIX CTEH/aX, caiite YupexaeHus | JHeH co JIHA U3MEHEHUs pabote YupexaeHus caiite YupexaeHus COracHo CT.

uHpopMaLmu Y OKa3bIBAEMBIX 13 ®enepanpHoro 3akona Ne 442-
) COLIMAJIBHBIX YCITyrax ®3

7.1 | Ha3HAUUTH. OTBETCTBEHHBIX 32 MOHMTOPHHI I xBapTan OTBETCTBEHHBIE IToBbilieHuEe ypoBHS IToBbILIeHHE 10U
yKa3aHHOM MH(OpMALMM M €€ OIEpPATHBHOE 2018 rona UCIIOJTHUTENH B UH()OPMUPOBAHHOCTU MoJTy4aTesieii COLUANIbHBIX YCIIYT,
oOHOBIIEHHE COOTBETCTBHHU C noxyyaresuei yJIOBJIETBOPEHHBIX

. MPpUKa3oM

COLIMAJIBHBIX YCIIYT O

KauecTBOM, ITOJTHOTOM




VupexaeHus ot
19.01.2017 roma

pabote YupexieHus
M OKa3bIBaEMBIX

H JIOCTYITHOCTBIO
UH(DOPMALIUH

Ne 38-nm COLIMAJIBHBIX yCIIyrax
8 | Obecneunth mOAAEpXKAHHME B  AKTyaJbHOM 2017 -2019 rr., ®unarosa E.JL., [ToBeillIeHHE YPOBHS [ToBbiIeHME 10K NOTyYaTenen
COCTOSHUM HH(poOpMalur 06  YupexaeHHH, TIOCTOSIHHO, aHAJIUTUK, UH()OPMUPOBAHHOCTU COIMAJIBHBIX YCIIYT,
pasMmeniaeMoif B HarIsAHO-MH(GOPMALMOHHOM | pasmerueHue uHpopmanun | Pageesa C.A., nosyvaresnei YJOBJIETBOPEHHBIX
_¢popme (TUlakatel, JIMCTOBKM = M 1Mp.), Ha B Teuenue 10 pabounx 3aBEAYIOIIHUH COLIMANIBHBIX YCIIYT O Ka4eCTBOM, MOJIHOTOMH
HHGOPMAIMOHHBIX CTEHJAX WHBIX OPraHM3alMil | JHEH CO IHSA U3MEHEHUs | OTIEJeHUEM pabore YupexaeHus 1 IOCTYTTHOCTBIO
(yupexeHuit) < uHpopMaLU CPOYHOIO- M OKa3bIBAEMBIX UH(pOpMAIUH
COLIMAJIEHOTO COLMAJIBHBIX YCITyTrax
00CITy)KUBaHUS H
OpraHu3allMOHHOTO

o . et e T obecrieueHust ,

9 | OGecrieunuTh = HaJUM4YWe KHATH  JKajob M 2017 -2019 rr., Emen E.N., IToBbIIIEHNE KaYecTBa IToBEIIIEHHE KayeCTBa
npeaoKeHuil B OOIENOCTYNMHBIX MecTax (C IIOCTOSIHHO JIETIONPOU3BOAUTEN | TIPEAOCTABICHHS COLMATBHBIX | MPEJOCTABICHUS COLMAIIBHBIX
00s3aTeNbHOM  NpPOIIHYPOBKOM ~ KHUTH U b YCIIYT C y4eTOM YCIYT C YYETOM Tpe/I0KEHUI 1
HyMepalyel CTpaHUIl) U MOPSIOK €€ BeJACHUs B IIPEUIOKEHUN 1 3aMEeYaHU 3aMeYaHuil rpaXkaiaH
COOTBETCTBUU c JieHcTBYIOMM rpax<JaH
3aKOHO/IaTEeJILCTBOM.

Paspen I1. KomdopTHOCTE ycioBHiA Mpe10CTaBICHUs COLMATBHBIX YCIYT U JOCTYNHOCTb MX MOJy4YEHHs

10 | IlpoBecTH aHamU3 MOCTYNHOCTH INOMEIUEHUN U I xBapran Canbuukosa JLI'., = | IloBbIlIEHUE CTENIEHU [ToBsileHue 101K NOJTyyaTenen
TEPPUTOPUM JUIs CIAOOBHISIIMX WHBAIMUAOB, B 2018 roga Kynesa H.A., KOM(OPTHOCTH U yciyr (B TOM YKCJie MHBAJIUAOB U
TOM 4YHKclie O00ecreuuTh IpPOBEPKY HaJIHYHS , 3aMECTHUTEIH JOCTYIHOCTH TIOJTyYEeHUS JPYTUX MaTloMOOHIIBHBIX
KOHTPAaCTHOM MapKUpOBKH CTEKJISTHHBIX HBEpei PYKOBOIMTESIS, yCIIyT Uil MaJIOMOOUITBHBIX TpaXKAaH), CYUTAIOIUX YCIIOBHS
M JZBepeil CO  CTCKISHHBIMH  BCTaBKaMH Hpanosa M.M., noJtydaresneit yciyr " OKa3aHUsl yCIIyT IOCTYHBIMH, OT
(IpemyNpeanTeNbHBIA 3HAK JKENTBIA Kpyr Ha CHELHAIUCT TI0 001Iero YKca ONPOUIeHHBIX
CTEKJIIHHBIX J[BEpSAX Ha Beicore 1,2 — 1,5 M ot COLIMAJILHOM
1oJia), TpPH OTCYTCTBHU IPEAYNPEIUTETBHOrO pabore

3HaKa — €ro pasMeICH1C Ha CTCKIIIHHBIX ABEPsAX

Canpuukosa JLI.,

IToBeIIIEHHE 10U

11 | OGecnieynTh OMNEpaTUBHOE M KAa4YECTBEHHOE 2017 -2019 rr., Pacimpenve Bo3MoxKHOCTEH
NPEIOCTABIEHHE  COLMAIBHBIX  yCIyr  JUis [IOCTOSIHHO Kynesa H.A., JUTS TIOJTyYEeHHSI YCITYT B ToJIy4aTesield COLMaJIbHBIX YCIyT,
KJIHEHTOB, TMPOXHMBAIOUIUX HA TEPPUTOPHH 3aMECTUTEIH VYupexxaeHuu - YIOBJIETBOPEHHBIX
'OTHAJIEHHBIX HACEJIEHHBIX ITYHKTOB PYKOBOAMTEJIS, Ka4yeCTBOM U JJOCTYIMHOCTBIO
. 3aBeyIOLINe COLMAJIbHBIX YCITYT
OTHEJICHUSIMU

Paspen I1I. Bpemst okuiaHus IPEAOCTABJIEHUs COLMANIBHBIX YCIIYT




COTpyAHUKaMU  YUYpexaeHus, B T.4. IO
BompocaM  Npo(eCCHOHANBHOM  CIty)keOHOM
STUKH, STUKHU BEJICHUS TeNe(OHHBIX
[IEpEeroBOPOB, KYJIBTYpPbI CIrykeOHOoro
NOBEICHUS, paspelLeHus KOHQIUKTHBIX

CUTyanuii B cOoTBeTCTBHH ¢ IInaHom paboTsl ¢

(yrBepxnaenue [Inana
paboThI ¢ TIEpCOHAIOM 10
‘15 nexabps 2017 ropa, mo

15 nexabps 2018 roxa)

JLJL., YepyHoBa
O.B., cienuanucTsl
IO YIIPABJICHUIO
IIEPCOHAJIOM,
®unarosa E.JI,
AHAJIMTUK

NPEeIOCTABIICHHS COLIUAIBHBIX
YCIIYF B YUpEXICHUU

12 | OGecrieduTh COOJIIOIEHUE CPOKOB PACCMOTPEHHS 2017 -2019 rr., Canpuukora JLI'., | IloBblueHue kayecTna [ToBsIieHre A0MM NMONTyYaTesen
Mo/Ia4yy 3asBJICHUI W TPHUHATUS PELICHUH I10 MIOCTOSTHHO Kynesa HA., IPEIOCTABIEHHS COLMATBHBIX | COLMAIBHBIX YCIIYT,
NPEOCTAaBICHUIO COLUAIBHBIX YCIYI COIVIACHO 3aMECTHUTENU ycuyr B YUpexieHu! CUHTAIOIHX TPEIOCTaBICHHE
cr. 17 ®epepansHoro 3akona Ne 442-03 PYKOBOIMTES, yCIIyr B YUpexIeHUuH

3aBe/IyIolHe : CBOEBPEMEHHBIM
‘ v OTHEICHUSIMHU _ v
"13 | OpranuzoBarthb MIPOBEIECHUE BHYTPEHHETO 2017 -2019 rr., Canpuukosa JLI'., | [ToBbluieHne KkayecTa IToBbILIIEHHE 10U TTOTydaTeNiel |
KOHTPOJISI CBOEBPEMEHHOCTH IIPEAOCTABIICHHS IIOCTOSIHHO Kynesa HA., TIPEIOCTABIIEHHUS COLMATBHBIX | COLMANBHBIX YCIIYT,
COLMANIBHBIX  YCIIYT,: HH(pOpMauu o paboTe 3aMECTUTENHU yCIyT B YUpeKIeHUH CUUTAIOLIMX TPEJOCTABICHUE
YupexaeHus PYKOBOJHTEITS, yCIIyr B YupexieHuu
3aBe/lyIoLIHe CBOEBPEMEHHBIM
OT/EJICHUSIMU
. - Paznen IV. J[o6poskenaTeibHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUpeXKaeHHUs

14 | Opranusosare  (MPOAOIDKHTE)  paboTy IO 2017 -2019 rr., KpsDxaHoBcKast IToBbimeHue kayecTna [ToBbIlIIEHHE HONIM TTOJTyYaTeIeH
00y4eHuIo, MOBBILICHHIO  KBaJU(UKaLUH, MIOCTOSTHHO JLJL., YepyHoBa IIPEIOCTABIICHUS COLMATIBHBIX | COLMATIBHBIX YCIIYT,
MIepPeroroTOBKe COTPYAHUKOB o O.B., cienuanucThl | yCIyr B YUpeKaAeHUN yJIOBJIETBOPEHHBIX
HAIpaBJICHUSIM JESATEIbHOCTU Y UpExICHUS 10 YIIPaBJICHHUIO KOMIIETEHTHOCTBIO

MIePCOHATIOM (mpodeccuoHanu3MOM)
CIELUANIICTOB OpraHU3aLuy IIpH
NPEIOCTABICHUH COLHATIBHBIX
yciyr '
14.1 | mogroroBka miaaHa oOydeHdss mepcoHana | Jnekabpb 2017,2018 r.r. | KpebpkaHoBckas [ToBbIIeHHE KayecTBa [oBeiIeHE 10U
(moBbienus kpanudpukayy) Ha 2018, 2019 r.r. JLJL., YepyHoBa IPEIOCTABIIEHHS COLMATBHBIX | TOJydaTesIei COLUaNbHBIX YCIIYT,
O.B., cneuyanuctsl | yCIyr B YUpexxAeHUH YOBIETBOPEHHBIX
IO YIIPaBJICHHUIO " KOMITIETEHTHOCTBIO
: : TIepCOHaIOM : (mpoeccHoHaTU3MOM)
CTIELMATUCTOB OpraHU3aLuy IIPH
IPEJOCTaBICHHUH COL[HAIBHBIX
yciIyr
15 | IlpoBoguTh TeXHUYECKHE YueOBbl (CEMUHApHI) C 2017 -2019 rr., Kpepkanosckas ITobIIeHHE KayecTBa IToBbIIIEHHE AOJK TIOJTydaTeneH

COLIMAJIBHBIX YCIIYT,
YIOBJIETBOPEHHBIX
KOMITETEHTHOCTBIO
(npodeccuoHaTU3MOM) -
CIIELHAIMCTOB OPraHU3aLiU IIPU
TPEIOCTABJICHHH COLUATBHBIX




MIePCOHATIOM yciIyr
15.1 | obecrieunts peryJisapHoe IIPOBEJIEHHE I monyroaue Canpuukosa JLI'.,, | IloBblieHue kauecTsa [ToBbIIeHHE 10U MOJTyYaTenei
"KOHTPOJIBHBIX 3aKyNOK" 110 KauyecTBY OKa3aHHs 2018 roga Kynesa HA., MIPEOCTABICHUS COLMAIBHBIX | COLIMANIBHBIX YCIIYT,
KOHCYJIbTAlMi 110 Teae(OoHy 3aMECTUTENH _ycnyr B YupexaeHuu YIIOBJIETBOPEHHBIX
. PYKOBOJUTENS, - ' KOMIIETEHTHOCTBIO :
3aBe/lyIolHe (mpodeccroHanu3MoOM)
OTAEIECHUAMU CIHELUATUCTOB OPTraHU3aLUK MPH
TPeIOCTABIEHHH COLMAIBHBIX
; . v yciyr
16 | OpranmsoBars paboTy 1O  HPOGHUIAKTHKE 2017 -2019 rr., Huxurnaa O.U., TloBrlIEHHE KauecTBa TToBBIIEHKE JIOJH [TOJTyYaTese
npo¢ecCHOHAIBEHOTO "BpiropaHus”  cpeau (yrBepxxaenue [1nana 3yesa O.B.. TPEJOCTABJICHUS COLMAIIBHBIX | COLMAJIBHBIX YCIIYT, ‘
COTPYIHUKOB YUpEXIEHUsS B COOTBETCTBHU C | paboTsl ¢ mepcoHanom a0 | bensesa JLB., YCIIYT B YUpEeXJCHUH YIOBJIETBOPEHHBIX
ITnaHOM paboTHI C MEPCOHATIOM | 15 pexabps 2017 roga, o | mcuxoJoru e T f KOMIIETEHTHOCTBIO
15 nexa6ps 2018 roga) (mpodeccuoHanu3Mom)
CIIEIMAJTICTOB OpraHu3alvy Py
NPEOCTABIICHUH COLIMANIBHBIX
yciyr
17 | OpranuzoBaTh no00p NEPCOHAJIA HA BAKAHTHLIE 2017 -2019 rr., KprpkaHoBckas IToBbilIEHUE KayecTBA [ToBbIIIeHHE JOIH MOTyYaTeneH
CTaBKM IIOCPEJCTBOM aKTUBH3AIMH pPabOTHI C IIOCTOSIHHO JLJL, YepyHoBa NPEJOCTABJICHUS COLMAJIBHBIX | COLMAIBHBIX YCIIYT,
entpom 3aHSTOCTH HaceeHUs o O.B., crieranucTsl | yciyr B YUpexIeHuN yIOBJIETBOPEHHBIX
KanaunHckoMy paifioHy B LEsIX obecredeHus TI0 YIIPaBJICHUIO KOMITIETEHTHOCTBIO
NOTpeOHOCTH VYUpeXKICHUSI B CIELMANIUCTAX, IIEpCOHAIIOM (mpotheccroHaIU3MOM)
OCYLIECTBIIAOILUX IIpeIoCTaBIICHUE CTICIMAJTICTOB OpraHU3alvy pU
COLMAJIbHBIX YCIIYT, NPEJOCTABJICHUH COLMAJIBHBIX
yCIIyr
18 | OBecreunts yKOMILIEKTOBAHHOCTh Y UPEXIEHHS | - 2017 -2019 rr., KprpxaHoBckas TToBEIIEHNE KAYECTBA [ToBbIlIEHHE [0JIM MTOTyYaTesied
CIELIAJICTAMH, OCYLIECTBIISIOIUMU MIOCTOSTHHO JLJL., YepyHoBa NPEIOCTABICHHUS COLHANBHBIX | COLUAIBHBIX YCIIYT,
MPE/IOCTABJICHHE COLMAIBHBIX YCIYr, B TOM O.B., cierasiuctsl | yciyr B Y4pexIeHUN YIOBJIETBOPEHHBIX
YuCiie OpraHu30BaTh paboTy Mo MoAOOpY KaapoB T0 YIIPaBJICHUIO KOMITETEHTHOCTBIO
Ha  BaKaHTHbIE JIOJDKHOCTH C  YPOBHEM [IEpCOHAJIOM (mpodeccuoHaNU3MOM)
_obpasoBaHus, COOTBETCTBYIOIIUM CIIEIMATUCTOB OPraHU3aLvKi pU
npodecCHoHaNbHBIM CTaHJapTaM MPEIOCTABJICHUH COLHAJIBHBIX
_ yCIIyr
, - Paznen V. YA0BIETBOPEHHOCTh KAYECTBOM OKa3aHHS YCIyT B
19 | OpranusoBath aHKETHPOBaHUE OOCIYKHBAEMBIX 2017 -2019 rr., Owunatosa E.JL, IloBpIIEHHE KayeCcTBa IToBrIlIeHUE KayecTBa

rpaxgaH (MX 3aKOHHBIX IIPEJICTABUTENCH) B

IIOCTOSIHHO

aHAJIUTUK

TNPEAOCTABJICHUS YCIIYT B

MPENOCTaBJICHUS COLMATIbHBIX




pamKax coLuosoruueckoro omnpoca "OueHka
KayecTBa  OKa3aHMUs  COLMAJBHBIX  YCIIYT,
NPEIOCTABNISIEMBIX OPraHU3alUsAMH COLHAIEHOTO
obcnyxuBanuss OMckoi obsactu', IPOBOJUMOE
MHHHCTEPCTBOM . '

Yupexxnenun

YCIIYT C YYETOM TPEAIOKEHUH 1
3aMe4aHui rpaxaaH

Paznen VI. Muble MeponpusTus |

20

Pasmectute Ha caifre Yupexuenus Ilman

MEPOIPHUATHI 110 YJIyYIICHHIO KauecTBa paboThl

quemeﬂnﬂ II0 UTOraM HE3aBUCHUMOU OLICHKHU
KadecTBa oka3aHus yciayr B 2017 rony Ha 2017 -
2019 roger

10 25 HOsOps
2017 roma

®unarosa E.JIL.,
AHAJIUTUK

Pasmerenue Ha caiite
Vupexnenus [Inana
MEpOIPUSATHIA 1O YITyUILIEHHIO
Ka4ecTBa paboThI '
VupexaeHus o uToram
HE3aBUCUMOM OLIEHKU
Ka4yecTBa OKa3aHWsA yCIyr B.
2017 romy Ha 2017 - 2019
rOJIBI

Hasruue Ha caitte YVupesxaeHus
[Tnana no yJIy4ynieHuIo KavyecTsa
paboThl YUpex1eHust 10 UTOraM
HE3aBUCUMOM OLIEHKU Ka4ecTBa
okazaHus yciyr B 2017 rogy Ha
2017 - 2019 ropst , '
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OpraHu3oBaTh KOHTPOJb BBIMOJHEHUS IUIAHOB
MEpPOTPHUSITHI M0 YIyYIISHHUIO KadecTBa paboThI
OpraHM3aliii COLMAJIBHOrO OOCIY)KMBaHHUA, B
TOM YHCIIE!

Mopa 3.B.,
PYKOBOIMTED

&l 1

MOHHUTOPHUHT BBITIOJIHEHUS TUIaHA MEpPONPHATHIH
10 YJIyYLICHUIO Ka4ecTBa paboThl YUpeKaeHUA

2017 -2019 rr.
1 pa3 B nonmyroaue

Canpauxora JL.I'.,
Kynera H.A.,
3aMECTUTEIIH
PYKOBOAMTEJIS

IToBEIIEHHE KauecTBa

MPEeAOCTABJICHHS COLIUATBHBIX -
“YCIIYT 32 CUET MOBBILICHHUS
TI0Ka3aTeleH,

XapaKTepU3yIOIIne pe3ysIbTaT
BBITIOJTHEHUS MEPONIPUATUI
HJaHa

IToBrIlIEHHE TTOKA3aTEIIEH,
XapaKTepU3yIoIHe pe3yIbTaT
BBITIOJTHEHUS] MEPOTIPUSTUH-
iaHa
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HOI[F OTOBKa OT4YE€Ta O pealH3alluid IUIaHa II0

COBEPILEHCTBOBAHUIO JeSTeTbHOCTH
VupexxaeHus,  pa3pabOTaHHBIX C  Y4eTOM
pe3yJIbTaToB HE3aBHCUMOMN OLICHKH,

npoBegeHHoi B 2017 romy, g pacCMOTpeHHs
Ha  COBEIAHMM IIpU  pPYKOBOAUTENE U
HAIpaBJICHUs. €ro B JENapTaMEHT COLMAJILHOIO
obcnyxuBanusg MTCP

2018 —2019 rr.,
JI0 5 uroHs, 5 nexabps

CasnpHukosa JL.T'.,
XKynesa H.A.,
3aMECTHUTEIH
PYKOBOZUTEIIS

[ToBwIIEHHE Ka4eCcTBA
MpeI0CTaBJICHUS COLUAbHBIX
YCIIYT 3a CUeT MOBBILLIEHUS
rokasaresiei,
XapaKTepU3yIoLHe pe3yIbTaT
BBITIOJIHEHMSI MEPOTIPUSATHIA
TJIaHa

[ToBsIlIeHHE MTOKA3aTENCH,
XapaKTepU3yIOIIne pe3ysIbTaT
BBITIOJTHEHHUST MEPOTIPUATHH
TUTaHa




