JOT'OBOP
0 MPEAOCTaBICHUN COLIMATIBHBIX YCIYT

r. Kamauppex roja

bromxerHoe yupexnenue Owmckoir obOmactu  "KoMmmiieKCHbII IIEHTp  COLMAJIBHOTO
obciyxuBaHusl HaceneHus KamaunmHckoro paiioHa", uMeHyeMoe B JaibHeleM «VICIomHuTenb, B
mune pykoBoautenss Mopam 3ou BacuiibeBHBI, IEHCTBYIOIIEr0 Ha OCHOBaHMM YCTaBa, ¢ OJHOMN

CTOPOHBI, | , HUMeHyeMmblii(as) B JanbHeWmeM «3aka3uuk», JOKYMEHT,
YIOCTOBEPSIOIINNA JTUYHOCTh 3aKazyuka , 3apPErMCTPUPOBAHHbIM(ast)
10 ajpecy: , C Jpyroil CTOpOHBI, (Jajgee — IPU COBMECTHOM

YIOMUHAHUU — CTOPOHBI), 3aKJIFOUMITA HACTOSIINHN JTOTOBOP (J1ajiee — I0TOBOP) O HUKECIIEIYIOUIEM.
I. I[Ipenmer moroBopa

1. 3aka3zuuk mopy4aert, a MicrmoaHUTENb 0053yeTCsl 0Ka3aTh COMANIbHBIE YCIYTH 3aKa34uHKY:

- Ha OCHOBAaHMM WHJMBHAYAIbHOW TMPOTPAMMBI TIPEIOCTABICHUS COIHATBHBIX YCIYyT
3aka3uMKa, BBIJAHHOM B YCTaHOBIIEHHOM TOpsiake (nmaiee — VYciayru), KoTopas SBIsieTCs
HEOTHEMJIEMOM YacThIO0 HACTOAIIETO JOTOBOPA, COCTaBIEeHHAs M0 (OpMe, YTBEPKIACHHON MPUKA30M
MuHuctepcTBa Tpyaa U conuainbHOM 3ammThl Poccuiickoit @enepamuu ot 10 Hosi6pst 2014 roma
No 874 (manee — wHAMBUAYyalIbHAs MpOTpaMMa), a 3aKa3yhK OOs3yeTCsl OIUIauMBaTh yKa3aHHbBIC
YCIIyTH, 32 HCKIIOYEHHEM CIIy4aeB, KOTJa 3aKOHOJATEIIbCTBOM O COLMAIbHOM OOYyKHBaHUU
rpaxaad B Poccuiickoit ®enepauuii TPEAYCMOTPEHO MPEAOCTABICHUE COIMUAIBHBIX YCIyT
OecmIaTHo;

- IOTIOJTHUTENIbHBIE COIIMATIbHBIE YCIYTH.

2. IlpemocraBnenue VYcayr 3aka3uWKy OCYHIECTBIISIETCS HAJUIekKAIIEro KadyecTBa B
COOTBETCTBUU C MOPSAKOM MPEIOCTABICHUS COLUAIBHBIX YCIYT, YTBEP)KICHHBIM YIOJIHOMOYEHHBIM
OpraHoM TOCyJJapCTBEHHOM BJIACTH.

3. Cpoku U YyclIOBHS TMPEAOCTABICHUS KOHKPETHOM YCIYru YyCTaHABIMBAIOTCS B
COOTBETCTBUU CO CPOKAMHU, IPETYCMOTPEHHBIMHU:

- JUIS TPEJOCTaBIIEHUS COOTBETCTBYIOIIMX YCIYr HHAWBHIYaJbHOM MpOrpaMMoil, U B
COTJIACOBAHHOM CTOPOHAMU BUJIE SBISIOTCS MPUIIOKEHUEM K HACTOALIEMY JOTOBOPY;

- TepeyHeM JIOTIOJHHUTEIbHBIX  COLMANBHBIX  YCIYr, YTBEPXKICHHBIM  IPUKA30M
MunucTepcTBa TpyAa U cColMaIbHOro pa3Butus OMCKo o6acTu.

4. MecTo OKa3aHUs YCIYT:

5. Ilo pe3ynbratam okazanHus Yciyr VCHOTHHUTENh €KEMECSYHO MPEACTaBIsSET 3aKa3uuKy
(Hy>KHO€ TOJYEPKHYTb) aKT CHAYU-NIPUEMKH OKa3aHHBIX YCIYT, aKT OKa3aHHBIX COIMAIBHBIX YCIYT
M0 JIOTOBOPY (llaniee — aKkT OKa3aHHBIX yCNyr), MoJAnucaHHbli McnomHuTeneM B 2 3K3eMIUISpax,
cocTaBlIeHHBIN TI0 (hopme, cornacoBaHHOM CTOpPOHAMU, KOTOPBIH SIBISETCS HEOTHEMIIEMOMN YacThIO
HAaCTOSIIEr0 JOTOBOPA.

II. BzaumoerictBrue CTOpOH

6. McnionHuTens 00s13aH:
a) MPEeNOCTaBJIATh 3aKa3yMKy YCIyrH B COOTBETCTBUM C WHAMBHMIYaJIbHOM MPOrpaMMOM,



YCIOBHUSMHU HACTOSILETO JIOTOBOPA U B COOTBETCTBUU C MOPSAAKOM HPEIOCTABICHHUS COIMAIBHBIX
YCIYT, YTBEP)KACHHBIM YIIOJTHOMOYEHHBIM OPTaHOM TOCYIapCTBEHHOH BJIACTH;

0) mpemocTaBIsATh OECIUIATHO B JOCTYMHOU Gopme 3aka3uuKy (3aKOHHOMY MPEICTABUTEIIO
3aka3zunka) HHPOPMAIUIO O €ro mpaBax M 00S3aHHOCTAX, O BUAAX COLUAIBHBIX YCIYT, KOTOPBIC
OKa3bIBAIOTCS 3aKa34yMKy, CPOKaxX, MOPSAAKE U 00 YCIOBUAX UX MPEAOCTABICHHS, O Tapudax Ha ITH
YCIYTH, UX CTOUMOCTH JIJIs 3aKa3z4yrKa J1M00 0 BO3MOKHOCTH TIOTy4eHHs UX OECIIIaTHO;

B) HCIIOJIb30BaTh HH(POPMAIHIO O 3aKa34HKe B COOTBETCTBUU C YCTAaHOBICHHBIMH
3aKoHOJaTenbCcTBOM Poccuiickoit denepanuu o NepcoHaNbHbBIX JAHHBIX TPEOOBAHUSAMU O 3ALLUTE
MIEPCOHATBHBIX TAHHBIX;

r) o0ecrieynBaTh COXPAaHHOCTh JIMYHBIX BEIIEH M HEHHOCTE! 3aKa3umKa,;

1) CBOEBpEMEHHO MH(OPMHUPOBATH 3aKa3yrKa B MUCbMEHHOUN hopMe 00 M3MEHEHUH MOPSIIKA
W YCIIOBUH TIPEIOCTaBICHHUS YCIYr, MPEIyCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM, a TaKXkKe HX
OTLIATHI;

€) BECTH Y4eT YCIyr, OKa3aHHbIX 3aka3uuky ((akT MpeloCTaBiCHUs] YCIYTH, a TaKke
noJry4eHre (BO3BpaT) JCHEKHBIX CPENICTB OT 3aKa3z4yHKa Ui OKa3aHHs YCIYT (GUKCHPYIOTCS IyTeM
BHECEHHMS  COOTBETCTBYIOIIEH  3amucu  paboTHMKOM  McmomHuTens,  HEmocpeacTBEHHO
0OCITy’)KMBAIOIIMM 3aKa34rKa, B KypHaJ OKa3aHWs YCIYT YAOCTOBEPSIETCS MOJINHCIMH pabOTHUKA
Ucnonaurens u 3akazunka. KypHan okazanust Y CIyr HaX0aUTCs y 3aKa3unKa);

) WCHOJHATH WHBIE OOSI3aHHOCTH B COOTBETCTBUM C HOPMaMmH JICHCTBYIOIIETO
3aKOHOJIATEIICTBA.

7. crioHUTENh UMEET MPaBo:

a) OTKa3aThb B MPENOCTaBICHUH YCIyr 3aka3uuKy B CiIy4ae HApyIICHHS WM YCIOBUH
HACTOSIIIETO JOTOBOPA;

0) TpeboBaTh OT 3aKa3unKa COOJIOICHUS YCIIOBHI HACTOSIIIETO JOTOBOPA;

B) Mmojy4yaTh OT 3aka3unka WH(opmaruio (CBEeIeHHUs, JOKYMEHTBI), HEOOXOIUMBIE IS
BBITIOJIHEHUSI CBOMX 00sI3aTENIbCTB 0 HACTOAIIEMY JAOroBopy. B ciyuae HempezncTaBieHus 1ubo
HETIOJTHOTO  TPEIOCTaBICHUS 3aKa3uuKoM Takodl wuHbopManuu (CBEACHUH, JTOKYMEHTOB),
WcnonHuTens BIpaBe MPUOCTAHOBUTH MCIOJHEHHE CBOMX 005S3aTENbCTB M0 HACTOSILIEMY AOTOBOPY
710 TIPeIoCTaBJICHUS TpeOyeMoi nHpopManuu (CBeICHUH, TOKYMEHTOB);

I') B OJJHOCTOPOHHEM MOPAIKE U3MEHUTH pa3Mep OIUIaThl Y CIIYr, YCTAaHOBJICHHBIN B pa3jene
[II nHacrosero noroBopa, B cliydyae W3MEHEHHUS CPEAHEIYIIEBOTO J0XoJa 3akazuuka U (W)
Mpe/lebHOM BEJIMYMHBI CPEIHEIYIIEBOTO JI0XO0/a, YCTaHOBJIEHHOHM 3akoHOM OMckoil o6macTH,
M3BECTHUB 00 3TOM NMUCbMEHHO 3aKa3urKa B TEYCHHE ABYX JHEH CO JIHS TaKUX U3MEHEHUH;

1) OKa3bIBaTh JOIOJIHUTEIbHBIE COLUAIbHBIC YCIYTH;

€) MPUOCTAHOBUTH OKa3aHKe Y CIIYT 0 JIMYHOMY 3asBJICHHUIO 3aKa3uuKa.

8. HcnonHuTtens He BIpaBe IMepelaBaTh MCIOIHEHHE 005S3aTelbCTB [0 JOTOBOPY TPETHUM
JTUIAM.

9. 3aka3uuk (3aKOHHBIN MPEICTABUTENb 3aKa3uuKa) 00s3aH:

a) co0JII0/IaTh CPOKHU U YCIIOBHUS HACTOSIIETO JOTOBOPA;

0) mpenocTaBisATh B COOTBETCTBUM C HOPMATHBHBIMHU IIPABOBBIMU aKTaMU CyOBEKTa
Poccuiickoit denepanuu cBeeHUS U JOKYMEHTbI, HEOOXOUMbIE ISl IPEAOCTABICHHS COIUATBHBIX
yCIyT, TMPEAYCMOTPEHHBIE TOPSAIKOM TMPEAOCTABICHUS COLUUAIBHBIX YCIYTr, YTBEPXKICHHBIM
YIIOJTHOMOYEHHBIM OPraHOM TOCYAApCTBEHHOUM BIIACTH, a TaKXKE€ CBEACHUA U JOKYMEHTBHI s
pacuera CpeIHEeIyIIeBOTO NOXOJa Uil MPeJOCTaBICHHS COIMANIBHBIX YCIYr OECIIaTHO B ILIETSIX
peanmzanu  PenepanbHOTO 3aKkoHa «OO0 OCHOBAaX COIMANBHOTO OOCTY)KMBAaHUS TpaxaaH B
Poccuiickoit denepanun»;

B) CBOeBpeMeHHO uHpopmupoBath Mcmonnutens o0 M3MEHEHUM OOCTOSTEIBCTB,
00yCIOBIMBAIOIINX MOTPEOHOCTh B MPEAOCTABICHUU COIMAIBHBIX YCIYT, BIUSIONIUX Ha pa3Mep
CpeIHENYIIeBOTO I0X0a AJIsl MPEAOCTABICHUS COIMABHBIX YCIYT OECIUTaTHO B IENIAX peaau3aluu
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@enepanbHoro 3akoHa «0OO0 OCHOBax COIMANBHOrO OOCIYKMBaHUS TpaxkgaH B Poccuiickoit
Oenepauuny;

I) OIJIauMBaTh YCIYIM B 00bEME U Ha YCIOBHUSAX, KOTOPbIE IPETYCMOTPEHBI HACTOSLIMM
JIOTOBOPOM;

1) uHGOPMUPOBATh B MUCbMEHHOH (opme McroaHuTeNst 0 BO3ZHUKHOBEHUH (M3MEHEHUH)
00CTOSITENTLCTB, BICKYIINX U3MEHEHUE (PACTOPKEHHUE) HACTOSIIECTO IOTOBOPA;

€) yBEAOMJIATH B MUCbMEHHOW Qopme McrmosmHutens o0 oTKa3ze OT MONXydeHHs YCIyT,
IIPEyCMOTPEHHBIX JOTOBOPOM;

K) coOMroIaTh MOPAIOK IMPEIOCTABICHUS COIMUAIBHBIX YCIYr COOTBETCTBYIOMIMIA (hopme
COLIMAJILHOTO 00CTyKUBaHUS;

3) cooOmare McrmomHUTEN0 O BBIABICHHBIX HAPYIICHUSAX MOPSAAKA IPEIOCTABICHUS
COLIMATIBHBIX YCIIYT, YTBEPKACHHOTO YIIOJTHOMOUYEHHBIM OPraHOM I'OCY/IapCTBEHHOW BJIACTH;

1) MPEeNOCTaBJIATh MaTepHalibl, HHCTPYMEHTHI, JECHEXHbIE CPEACTBA JJISl OKa3aHUS YCIYT,
€CJIM UX OKa3aHHe MpeyCMaTPUBAET UCIIOJIb30BaHUE CPEACTB 3aKa3unKa;

K) oOecrnieunBarh JOCTYyN paOOTHUKOB VCHoSHUTENS B >KUJIble MOMELIEHUs 3aka3uuka s
WCTIOJTHEHUSI UMHU CBOUX CITY>K€OHBIX 00s3aHHOCTEH;

JI) OTHOCUTBCS K paboTHUKaAM VcrioaHuTeNs, yBaXKUTEIBHO U KOPPEKTHO;

M) UCKJIIOYATh CUTYallUH, YTPOKAIOIIHNE 3I0POBBIO U KU3HH paboTHUKOB McnomHurens.

H) 3aka3uuKy 3amperniaercs Ha MOMEHT MNPEeAOCTaBICHUS YCIYyr HaXOJWUThCA B COCTOSIHUM
AJIKOTOJIBHOTO, HAPKOTHYECKOT0, TOKCUYECKOTO OIbSHEHUSI.

10. 3aka34MK (3aKOHHBIN MPEJCTaBUTENb 3aKa3ylKa) UMEET MpaBo:

a) Ha YBOXKUTEJIbHOE U TYMAHHOE OTHOIIICHUE;

0) Ha mosyyeHHe OecrjaTHO B JOCTYMHOW ¢opme HH(POpMaluMu O CBOMX IMpaBax U
00513aHHOCTSAX, BUJAX COLMAIBHBIX YCIYr, KOTOpble OyayT OKa3aHbl 3aKa3uuKy B COOTBETCTBUM C
WHIUBUAYAIBPHOW MPOTPaMMON TPEAOCTABICHUS COIMAIBHBIX ycuyr (mpuioxkenne Ne 1
HACTOSILEMY JJOTOBOPY), CPOKax, NOPsAKEe U 00 YCIOBUSAX UX MPENOCTaBIEHUs, O Tapudax Ha 3TU
YCIIyT'H, UX CTOUMOCTH JJIs 3aKa34MKa,

B) Ha OTKa3 OT NPEOCTaBJICHUS COLUANIbHBIX YCIYT;

I') Ha 3alIUTy CBOMX IIPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit dexnepanuy;

1) Ha 3alUTy CBOUX [IEPCOHAIBHBIX JAHHBIX PU UCIOJB30BaHUU UX McnonHuTenem;

€) morpeboBaTh pacTop:KeHus Hacrosuero Jlorosopa npu Hapymenun Hcnonnurenem
ycioBuil HacTosuero Jlorosopa.

III. CroumocTth YcCiyr, CpOKU U MOPSAIOK UX OILIAThI

11. Omyara VYcayr, NOpeayCMOTPEHHBIX HACTOSALUIMM JIOTOBOPOM, OIpeAensercs B
COOTBETCTBUU C YCTAaHOBJICHHBIM IMOPSIKOM HAa OCHOBAaHUM Tapu(OB Ha COIUAIbHBIC YCIYTH,
yCTaHOBJICHHBIX PerroHanbHON 3HepreTudyeckoil komuccuer OMCKON 005acTH, COTJacHO akKTy
OKa3aHHBIX COLIMATIBHBIX YCIIYT, COCTABIIEHHOMY 10 UTOTaM KaJIeHapHOTO MecsIia.

11.1 BHecenue nuiatsl 3aKa34MKOM WJIM MUHBIM JIMIIOM OCYILECTBIIAECTCS HE MO3/JHEE MEPBBIX
5-Tu pabouux OHEH CIeIyIIIero Mecslla MyTeM MepedYHrcIeHUs JCHEXHBIX CPEACTB Ha CUeT
Ucnonnutens. Pacxoapl Mo NEpeyUCICHUIO ACHEXKHBIX CpPEACTB Ha cueT McmonmHuTtens HeceT
3aka3umK.

12. B cnyyae npenocTaBi€HUsT HEJOCTOBEPHBIX CBEICHUM, BIMSIOLIMX HA ONpEleIeHUE
pazMepa CTOMMOCTH YCHIYT, 3aka3uMK oOs3aH OIJIaTUTh OKa3aHHbIE YCIYTH 3a BECh MEPHOL
HeJOMIaThl o Tapudam, JEHCTBYIONTUM HAa MOMEHT OKa3aHHs YCIIYT.

13. B crnyyae oOHapyxeHHs HeNOIIaThl (MEperiaThl) 3a OKa3aHHbIE 3aKa3uuKy YCIYTH
HcnonuuTens Ha OCHOBaHUM MUCBMEHHOTO 3asBJIEHUS 3aKa3uMKa OCYILECTBIISIET epepacyeT IiaThl
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3a couuanbHOE O0CITYKMBAaHUE U YUUTHIBAET CYMMY HEAOIUIATHI (IIEpeIiaThl) NPy 3aII0JHEHUHU aKTa
OKa3aHHBIX YCIIYT MO0 UTOTaM MecsIia, B KOTOpoM Obl1a oOHapyKeHa HeAoIuiaTta (Ieperiara).

IV. OcHoBaHus U3BMEHEHUS U PACTOPKEHUS JOTOBOpa

14. YcnoBusi, Ha KOTOPBIX 3aKJIIOYEH HACTOSIINHA JOTOBOP, MOTYT OBITH M3MEHEHBI MO0 110
cornameHuto CTOpoH, MO0 B COOTBETCTBUU C JECHCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

15. Hacrosmuii 10TOBOpP MOKET OBITh PACTOPTrHYT MO corjamenuio CTOpOH. ITo
uHunuatuBe ofHod u3 CTOpOH JIOTOBOP MOXET ObITh pPacTOPrHYT 110 OCHOBAHUSM,
IIPEAYCMOTPEHHBIM JIEHCTBYIOIHUM 3aKOHOAATeIbCTBOM Poccuniickoit denepanun.

16. JloroBop cuuraercss paCTOPrHYThIM CO JIHS MUCBbMEHHOTO yBeaoMieHus McnonHurenem
3aka3zunka 00 OTKa3e OT WCIIOJIHEHHUS JOTOBOPA, €CIU HHbIE CPOKM HE YCTAHOBJIEHBI HACTOSIIUM
JOTOBOPOM.

V. OTBETCTBEHHOCTh 3a HEUCIIOIHEHHUE WM HEeHaJIexKalllee
WCIIOJIHEHUE 0053aTeIbCTB 110 HACTOSIIEMY JI0TOBOPY

17. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHWE WJIM HEHAJJIe)KAlllee MCIOTHEHUE
00s13aTeIBCTB MO HacTosimeMy JloroBopy B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

VI. Cpoxk neicTBHs TOr0OBOpa U IpYrue yCaoBUs
18. HacTtosimmumii JOTOBOp BCTYIAET B CHITY CO JHs ero noanucanus CTopoHamu (€ciid MHOE

HE yKaszaHo B JloroBope) u IeHCTBYET 10
19. JloroBop cocTaBi€H B IBYX 3K3EMILISIPAX, UMEIOIIUX PABHYIO IOPUIUYECKYIO CUITY.

VII. Anpec (MecTo HaX0XAeHHs ), PEKBU3UTHI U oAnucu CTOpoH

HUcnonaurens 3aKa3uuk
bromketHoe yupexaenne OMckod obiacTu JlaHHbIE TOKYMEHTA, yI0CTOBEPSIOIIETO
"KoMmieKcHBIN LEHTP COIIMATLHOTO JIMYHOCTH 3aKa3unKa
oOcnmyxuBaHus HaceyneHus KamaunHckoro Anpec 3aka3zurnka baHKOBCKHE PEKBU3UTHI
paiiona" 3aka3uuka:
Anpec (MECTO HaxXOXXJIEHHS) IOCTaBIIMKA daMunus, UMs, OTYeCTBO (TIPU HATUYHWH )
COL[MAJIBHBIX YCIYT 3aKOHHOTO MIPEACTaBUTEIIS
bankosckue AJnipec 3aKOHHOTO TIPEJCTABUTENS
JIOJKHOCTB
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